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[Aiming at the City Friendly to Non-Japanese People]
Outline of the Project

The new residence management system that started on July 9th 2012 encourages every mid- and
long-term non-Japanese resident to live as one of "local residents" in the same manner as a Japanese
resident. However, there are many non-Japanese residents who feel inconvenienced in Kitakami surrounded
by signs written only in Japanese in various areas of daily life.

The specific activities to be carried out include the following:

1.Field Investigations (June 2, 8, 15, Nov. 18, Dec. 13, Dec. 14, 2013, Jan. 10, Jan. 15, Jan. 24, 2014)
We investigated whether the direction boards, signs, pamphlets, guidebooks are written in a
comprehensible way for non-Japanese residents. The categories under investigation include going to a
hospital, shopping, using a public facility, etc. In addition, we also investigated tourist facilities and guide

signs in Kitakami.

2.Workshops (Jun. 22,2013, Mar. 15, 2014)
Through workshops based on the investigation results, non-Japanese residents, volunteers and staff will
discuss whether the signs are comprehensible to non-Japanese residents and examine how the current

signs should be changed or how new signs should be made.

3.Presentation (Mar. 15, 2014)
We will organize lectures and courses for citizens, workers at public offices such as city offices, hospitals,
drivers, crews of transportation services such as buses and taxis and sales personnel of commercial
facilities, in order to help them recognize the necessity of multicultural understanding and providing

multilingual descriptions.

4.Report Writing (Mar. 31, 2014)
Through the field investigations and workshops, we will draft a concrete proposal for multilingual
descriptions of signs and pamphlets which are comprehensible to non-Japanese residents in Kitakami
and non-Japanese visitors from outside Kitakami. Then we will present it to the local government and

companies, and propose town development which is friendly to non-Japanese people.

5.Toward the Realization
As a second step, based on the report above, we will encourage the local government and companies to
systematically work on multilingual description of signs and pamphlets, in order to realize town

development which is friendly to non-Japanese residents.
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